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Please see lots of information below that we have collated together
which we know will be of use as you join the Oaklands Primary
School community. 

Miss Bayford and Mrs Murley are our two office angels and can 
help with any queries you might have.

SCHOOL DAY
The school gates are open from 8.40am until 8.50am.  If you arrive after 8.50am please come to the school office to sign your child in. The school day ends at 3.15pm.

Arbor Parent Portal/App
You will have been sent the ‘Parent and Carer Guide to Arbor’ which gives information on how to log on to the Arbor Parent Portal/App – this is where you must add all the key information we will need for your child here at Oaklands. It is vital that you complete all the required information especially emergency contacts and medical issues.  This booklet also tells you how to make bookings for wraparound care, and pay for trips etc. If you need any assistance please contact the school office.

Wraparound Care
Our Breakfast Club and After School Club are run on a pre-book, pre-pay
system via the Arbor Parent Portal/App.  Sessions must be booked and paid
for in advance. If you have pre-booked a session and subsequently do not need
to use it, you must email the school office otherwise you will still be charged. If
you pay by childcare vouchers or the government tax free childcare scheme,
please contact Mrs Murley so she can set up your account. Information on how
to book sessions can be found in your ‘Parent and Carer Guide to Arbor’
booklet.

After School Club sessions must be booked by 12.00 noon on the day of the session required.  There are three sessions available to book; 
3.15 - 4.30pm is £7.50
3.15 – 6.00pm is £13.00 (includes fruit snack and light tea)
4.15 – 6.00pm is £8.50 (includes fruit snack and light tea)
Breakfast Club starts at 7.45am and is £4.50 per session including toast or cereal, and must be booked by 8.00pm the day before.
[bookmark: _Hlk72830445]School meals must be pre-booked and pre-paid via the school gateway system.  When your child has started here at Oaklands, please go to  www.schoolgateway.com  click ‘new user’ and use the email address and mobile number we have on your records here at school.  When your details are recognised you will be sent a PIN number and you will use this PIN to log into your school gateway account in the future.  If you have a smartphone you can download the school gateway app for free from your app store. 
Currently Reception, years 1 and year 2 children qualify for a free school meal every day under the Universal Free School Meals government initiative, but can we please reiterate that you do still have to pre-order via the school gateway.  You can order several weeks in advance but if your child would prefer a home packed lunch that is fine, just don’t pre-order a meal on that day.  
If you have pre-ordered and your child is then off school unwell or they choose to have a packed lunch from home, please remember to go online and delete your meal choice or the school will still be charged. 
We operate a pre-ordering system which is 3-week rolling menu which includes a meat option, a vegetarian option, a jacket potato option and a chilled/sandwich option (current menu is on the school website). 
If you are having difficulties logging on the school gateway, please come and see Mrs Murley in the school office and email the school office with your lunch choices until your school gateway account is up and running.
 
If you think you might qualify for Income Related Free School meals (if you are in receipt of certain benefits) we would encourage you to apply online – it’s very easy just type ‘apply free school meals’ into google and it asks for your national insurance number, dates of birth and details of your benefits.  If you do qualify for Income Related FSM this gives the school a pupil premium payment and we are able to offer you discounts on trips and free school milk every day.  Alternatively email admin@oaklands.herts.sch.uk or pop to the school office to see Mrs Murley for help to apply.  

If your child has a food allergy, food intolerance or you have food/religious lifestyle choices (for example if you are vegetarian), then before September you must log on to our Catering company, Herts Catering, on https://hcl.co.uk/allergy-overview and complete the online form.  Our kitchen will be unable to feed your child at school until you have completed this paperwork for Herts Catering.

School Milk is available to be ordered directly with Dairylink.  Please contact Dairylink on www.dairylink-uk.com and pre-book and pre-pay direct.  If you qualify for income related FSM you can have free school milk. If your child is under 5 they can receive free school milk, but charges will start from the Monday of the week they are 5.

School Uniform – we have two school uniform providers :  Smartys and Myclothing.com.  Uniform can be bought from Smartys in Hatfield (or through one of their other stores), or at their online store https://www.smartyschoolwear.co.uk .  Alternatively uniform can be bought at https://myclothing.com online.  
FYI for the white polo Tshirt and the sky blue PE TShirt you are able to purchase plain TShirts without the logo from any supplier.  As a school we are looking to help the environment and our PTA who run a Preloved Swap and Sale School Uniform System – this benefits our fundraising and saves old Uniform ending up in landfill.  Definitely something to think about as you join the Oaklands community.  
We do not require children to wear school shoes, they may wear dark trainers as they are outside in every weather. For younger years we recommend a rainsuit, and we require all children to have welly boots at school.  We operate a welly boot swop scheme outside the front of the school office – if your child has grown out of their welly’s please donate your old ones, and if you require a larger or smaller size, please feel free to help yourself.
We have a lost property rack outside school, please check if your child has lost an item. This will all be donated to the preloved team at the end of each term.

Medical Conditions – if your child has an asthma pump, inhaler, an epipen or a medical condition that requires us to have emergency medication in school, please bring this to the school office on the first day of term to fill in the necessary paperwork.  Please note we require 2 epipens to be kept in school.  All medication is stored in the school office, and children are not permitted to have any medication in their bags. 
Please note - If your child requires a course of antibiotics/medication, and you are unable to set the dosage pattern for outside school hours, medication must be measured out in a syringe and brought to school in a sealed container (eg a food takeaway pot). There is a document that you will need to complete and we ask that you call the school office at the required dosage time.

We use the Medical Tracker system and you will receive notification of any medication taken. We also track any accidents or injuries and again you will receive notification of these. There is no need to contact the school when you receive a notification. If there is a serious injury/accident we will telephone you.

[bookmark: _Hlk72830178]With regard to attendance, please try to make doctor and dentist appointments out of school hours where possible. With regard to term time holidays, we are not usually able to authorise this unless it is exceptional circumstances. A request form must be completed which is available on the school website or via the school office.
FYI we have a 48 hour policy for vomiting and diarrhoea, your child must stay at home for 48 hours after the last bout of sickness or diarrhoea. 
Please note, if you arrive to school after the gates have closed at the start of the school day you must bring your child in to the school office and sign them in on the system, giving a reason as to why they are late - we get regular visits from the Herts County Council attendance team and this is what they check on.
If your child is off school for any reason, you should enter their absence on the Arbor Parents Portal/App on a daily basis.

We currently send emails from two email addresses.  From the office we use  admin@oaklands.herts.sch.uk; and our schoolcomms messaging system sends emails messages which will be from ‘Oaklands Primary School’ with an email address of sc9192302a@schoolcomms.com.  Please make sure both addresses are added to your safe addresses list.
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